
 

 
 

KOLKATA POLICE 
GOVERNMENT OF WEST BENGAL 

 
 
Kolkata Police announces the opening of a Public Grievance Cell at Kolkata 
Police Head Quarters at 18, Lalbazar Street, Kolkata – 700001. The cell will 
work under the direct supervision of the Spl. Commissioner of Police (II), 
Kolkata who is also the Chief Vigilance Officer of Kolkata Police Force. Any 
person having specific grievance / grievances against any member of Kolkata 
Police Force or any Police station / Police Unit under Kolkata Police may lodge 
complaint before the Officer-in-charge, Public Grievance Cell, 18, Lalbazar 
Street, Kolkata – 700001, giving details of his grievances, date of contacting 
local Police station / unit and action taken by such Police station / Unit.   
 
The procedures to be adopted for lodging complaint:-  
  

• Directly handover at the Central Receiving Section, Ground Floor, Main 
Building, 18, Lalbazar Street, Kolkata – 700001 of Kolkata Police Head 
quarters.   

• Through E-mail, Fax and by post /courier.   
• E-mail address  : grievance@kolkatapolice.gov.in   
• Fax No.   : 033-2214 5512.  

 
Every complaint received at the cell will be acknowledged within 7 (Seven) 
days of receipt with a registration number which may be referred to in all 
future communications. Normally no anonymous / pseudonymous complaint 
will be entertained. But those, who do not want to disclose their identity for 
specific  reasons  may  lodge  their  complaint  directly  to  the  Spl.  
Commissioner  of Police (II), Kolkata who will dispose of the same on its merit. 
The Public Grievance Cell will not entertain any complaint relating to a civil 
dispute in which police has no role to play. Any complaint against public 
Grievance cell may be lodged with the Commissioner of Police and Spl. 
Commissioner of Police (II), Kolkata.   
 
For further information regarding the complaint lodged by you kindly contact 
telephone No. 2250-5134/5340 on any normal working day i.e. Monday to 
Friday (between 10.00 Hrs. to 18.00 Hrs.)  
 
Further, the Jt. Commissioners of Police and Dy. Commissioners of Police have 
started visiting the Police Stations to hear you and take steps for redressal of 
your grievances. Members of Public are requested to kindly take this 
opportunity of meeting the Jt. / Dy. Commissioner of Police at their own Police 
Station. The detailed programme of visit by Jt. /Dy. Commissioners of Police is 
available at our Website www.kolkatapolice.gov.in  and also exhibited on the 
Thana Notice Board. 



 
 

LmL¡a¡ f¤¢mn 
f¢ÕQjh‰ plL¡l 

 

 LmL¡a¡ f¤¢m−nl pcl cçl 18, m¡mh¡S¡l ØVÊ£V, LmL¡a¡-700 001 - H N¢Wa qm HL¢V 
Se A¢i−k¡N n¡M¡ k¡ öd¤j¡œ LmL¡a¡ f¤¢m−nl H¢š²u¡li¥š² Hm¡L¡l SeÉC fË−k¡SÉ z LmL¡a¡ 
Blr¡ h¡¢qe£l j¤MÉ ac¡l¢L B¢dL¡¢lL (Q£gÚ ¢i¢S−m¾p A¢gp¡l) ¢h−no eNlf¡m-(2)-Hyl fËaÉr 
ašÄ¡hd¡−e HC n¡M¡¢V L¡S Ll−h z LmL¡a¡ Blr¡ h¡¢qe£−a LjÑla −L¡e f¤¢mnLjÑ£ Abh¡ LmL¡a¡ 
Blr¡ h¡¢qe£l A¿¹NÑa −L¡e b¡e¡ h¡ n¡M¡l ¢hl¦−Ü −L¡e hÉ¢š²l ¢e¢cÑø A¢i−k¡N b¡L−m ¢a¢e 
A¢i−k¡−Nl ¢hnc ¢hhlZ, ÙÛ¡e£u b¡e¡u/n¡M¡u −k¡N¡−k¡−Nl a¡¢lM Hhw I b¡e¡/n¡M¡ ¢L hÉhÙÛ¡¢c NËqZ 
L−l−R a¡l hZÑe¡ pq Se A¢i−k¡N n¡M¡u a¡yl A¢i−k¡N e¢bi¥š² Ll−a f¡−le z A¢i−k¡N fœ¢V 
¢ejÀ¢m¢Ma ¢WL¡e¡u Sj¡ ¢c−a q−h z   
 

   i¡lfË¡ç B¢dL¡¢lL, Se A¢i−k¡N n¡M¡, 
   18, m¡mh¡S¡l ØVÊ£V, LmL¡a¡-700 001 
 

A¢i−k¡N Sj¡ −ch¡l fÜ¢a :- 
 

* −L¾cÊ£u pcl cç−l ¢l¢p¢iw −pLne, fËbj am, −je ¢h¢ôw,  
 18,m¡mh¡S¡l ØVÊ£V, LmL¡a¡-700001 -H pl¡p¢l Sj¡ −cJu¡ −k−a f¡−l z 
* C-−jm, gÉ¡„ h¡ X¡L/L¥É¢lu¡l j¡lgvJ A¢i−k¡N f¡W¡−e¡ −k−a f¡−l z 
 C-−jm ew - grievance@kolkatapolice.gov.in 
 gÉ¡„ ew  - 033-2214 5512 
 

 fË−aÉL A¢i−k¡NL¡l£−L A¢i−k¡N NËq−el 7 ¢c−el j−dÉ ¢ehåe pwMÉ¡ pq fË¡¢çü£L¡−ll HL¢V 
l¢pc −cJu¡ q−h, k¡ flhaÑ£ pj−u ¢e¢cÑø A¢i−k¡N pÇf−LÑ −My¡S Mhl ¢e−a −N−m Ae¤NËq L−l E−õM 
Ll−a q−h z p¡d¡lZax e¡j ¢hq£e h¡ −L¡e L¢Òfa e¡−jl A¢i−k¡NL¡l£l A¢i−k¡N NËqZ Ll¡ q−h e¡z 
a−h k¤¢š²pwNa L¡lZ p¡−f−r −L¡e A¢i−k¡NL¡l£ k¢c a¡l e¡j −N¡fe l¡M−a Q¡e −p−r−œ I hÉ¢š² 
pl¡p¢l eNlf¡m Abh¡ ¢h−no eNlf¡m-(2) Hyl L¡−R ay¡l A¢i−k¡N S¡e¡−a f¡l−he Hhw ¢a¢e 
¢hou¢Vl …l¦aÆ h¤−T kb¡kb hÉhÙÛ¡ NËqZ Ll−he z p¡j¡¢SL h¡ f¡¢lh¡¢lL ¢hou pwœ²¡¿¹ −L¡e A¢i−k¡N, 
−kM¡−e f¤¢m−nl −L¡e i¨¢jL¡ −eC a¡ HC n¡M¡u NËqe Ll¡ q−h e¡ z HC Se A¢i−k¡N n¡M¡l ¢hl¦−Ü 
L¡lJ k¢c −L¡el©f A¢i−k¡N b¡−L a−h ¢a¢e a¡ pl¡p¢l eNlf¡m ¢Lð¡ ¢h−no eNlf¡m-(2) Hyl L¡−R 
−fn Ll−a f¡l−he z  
 

 A¢i−k¡N Sj¡ −cJu¡l fl E¢õ¢Ma A¢i−k¡N pð−å Ae¤på¡e Ll−a q−m, p¡d¡le LjÑ¢ch−p 
(−p¡jh¡l −b−L öœ²h¡l) c§l¡i¡o 2250-5134/5340 (pL¡m 10V¡ −b−L ¢h−Lm 6V¡ fkÑ¿¹) −k¡N¡−k¡N 
Ll¡ −k−a f¡−l z 
 HR¡s¡J LmL¡a¡ Blr¡ h¡¢qe£l k¤NÈ J EfeNlf¡mNZ f§hÑ ¢edÑ¡¢la LjÑp§Q£ Ae¤k¡u£ ¢h¢iæ 
¢c−e b¡e¡u Ef¢ÙÛa b¡L−he z −pC b¡e¡l h¡¢p¾c¡l¡ ay¡−cl A¢i−k¡N pl¡p¢l  k¤NÈ/EfeNlf¡m−clJ 
S¡e¡−a f¡−le z k¤NÈ / EfeNlf¡m−cl b¡e¡ f¢lcnÑep§Q£ b¡e¡l −e¡¢Vn−h¡−XÑ E¢õ¢Ma b¡L−h z HR¡s¡J 
LmL¡a¡ f¤¢m−nl website  www.kolkatapolice.gov.in −a HC f¢lcnÑep§Q£ −cM¡ k¡−h z  
 



 
 
 

Status Report against complaint received by Public Grievance Cell 
 

 
 The Public Grievance Cell was incepted on 19.11.2007 and since it’s 

inception 847 complaints have been received till 31.12.2009.  

 

 In 35 cases the allegations against the police personnel have been 

substantiated on enquiry and appropriate departmental actions against the 

concerned police personnel have already been taken.  

 

 In 598 cases the allegations against the police personnel could not be 

substantiated. 47 complaints have been referred to the concerned department 

for taking necessary action, as the complaints did not contain any allegation 

against the personnel of Kolkata Police.  

 

 The remaining complaints are being enquired into.  

 


